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AdyviceTech - Client Portal

“How-To"” Guide

Overview

The AdviceTech client portal is a tool that you can use as a single platform for your entire financial life.
From document management to consolidated and updated financial portfolios. Including budgets,
important reminders, bookmarks to your different service providers, easy access to your financial
adviser and quick calculation tools, our client portal offers it all on a mobile-friendly webpage.

This document serves as a “How-To” guide to get the most out of your Portal.
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1. AdviceTech Client Portal

1.1. Email Invite

Clients will receive an email inviting them to the client portal. Included in the email invite is the link to
access the Client portal and the temporary login credentials. After the initial log-in, we recommend
clients update their passwords.

A Advicelech

Dear §

| am very excited to introduce you to your own personalised AdviceTech portal.

As implied by the name, the core objective of AdviceTech is to provide you with a single, easy to use portal to store and access all of your important documents

and information, whilst at the same time integrating with your AdviceTech specialist advisor.

The portal provides access to all of your advisory agreements and compliance documents, your historic reviews and meeting minutes as well as all of your
personal documents and also enables you to store the details and important documents relating to family members, service providers, employers, and

employees.

You can also summarise your assets and liabilities and manage your budget and set automated reminders such as subscription expiry dates or due dates, visa

and passport expiry dates and membership renewals and can save the links to all of your most important websites.

You can also use the portal to contact your advisor, refer a friend, access our range of handy financial planning tools or access our library and you can also link

family member profiles to your own or share your profile with a family member.
All of this can be done within this single, password-controlled and fully encrypted portal designed just for you — our most valued client!

Please click on this link, input s @advicetech.co.za as your username and fca 076 as your password. Once you have logged in, please immediately change

the password to a strong password of your choice.
| really hope that this will add value to you and your family and would appreciate your feedback and insights regarding your user experience.

Kind regards,
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1.2.  Privacy Policy

If your login is successful, you will be asked to accept a privacy policy before you can proceed use the
client portal. In order to proceed, click the "I Accept" button after reading the policy.

i Privacy Policy

A AdviceTech

AdviceTech Privacy Policy in respect of the "MyMe" Portal

Your privacy is important lo AdviceTech and your personal information is deall with in terms of the following
policy staterment, which sets out the practices applicable to the protection of personal information on the
AdviceTech "MyMe" web based portal.

Use of information

AdviceTech is commitled to keeping your personal information confidential. AdviceTech will use your personal
information to enhance your experience, the service that AdviceTech provides to you and 1o communicate
with you, unless expressly directed by you not to do so.

Access to the systemn and related information

The use of the MyMe platform is limited exclusively to AdviceTech clients that have an active and in force
service level agreement or mandate. It is understood that the termination of the services of AdviceTech will
automatically include the immediate termination of access to the MyMe web based portal. You may however
request a download of all information, data and documents at any stage or within 60 days of termination of
your service level agreement or mandate, which will be provided by AdviceTech at a cost thatis
commensurate with the actual cost of the provision of such information, data and documents.

Collection of information by third parties

Owners or information system administrators of third party websites that have links to the Hewett Wealth
website may collect personal information about you when you use these links. Hewell Wealth does not control
the collection or use of personal information by third parties and this privacy statement does not apply to third
parties.

Online advertising

AdviceTech may engage third parties that help it deliver banner advertisements and other online
communications. The third parties may collect and use information about AdviceTech customers to help us
understand the offers, promotions, and types of advertising that are most appealing to our customers. The
information collected is aggregated and cannot be linked Lo a person.

Questions regarding this statement
Questions regarding this statement may be directed to enquiries@hewettwealth.co.za for clarification.

I confirm that | agree with and understand the above privacy policy and am also aware that | can terminate
the MyMe services and access at any stage should | no longer require access to the system.
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1.3.  Portal Landing Page
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1.3.1. Changing your password

Click on vyour profile linkat the top righthand side of your screen. This will display your

profile options, where you will have the option to change your password.

#% My Tools Contact Adviser &&% Mr Awesome (Awesome) AdviceTech | 8101015027079 ~

& Profile

& Change Password

B Logout

Home » Password change

Password change

Please enter your old password, for security’s sake, and then enter your new password twice so we can verify you typed it in correctly.

0ld password: [| ]

New password:

New password confirmation:
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After you have completed the Old, New, and Confirm Password fields, click on the "Change My
Password" button located on the bottom righthand side of your screen.

CHANGE MY PASSWORD

1.3.2. Contact Adviser

Next to your profile link is a link "Contact Adviser". Clicking this link will pop-up a window containing
your Adviser's contact information

% MyTools &8 Contact Adviser 48 Mr Awesome (Awesome) AdviceTech | 8101015027079 =

@ My Adviser x

Mr Comprehensive AdviceTech

In addition to the Advisory link, you'll find a section titled "My Tools" which includes the following
calculators:

e Maximum Income Calculator,
e Capital Longevity Calculator,
e Capital Requirements Calculator.
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2% My Tools Contact Adviser &8 Mr Awesome (Awesome) AdviceTech | 8101015027079 ~

1.4.

#$ Welcome to My Tools

Maximum Income Capital Longevity Capital Requirement
Calculator: Calculator: Calculator:
This tool enables you to calculate your This tool enables you ta calculate the longevity This tool enables you to calculate your capital
maximum possible income based on a defined of your capital based on a defined income need need to generate a defined income for a fixed
capital provision at a specific rate of growth at a specific rate of growth and escalation. term at a specific rate of growth and escalation.
and escalation
. Download & Download

& Download

Default Overview Dashboard

“My Dashboard” provides you with a high-level summary as well as quick link to your different
dashboards.

£ Welcome to My Dashboard 2
> MymE
By OASEBOND M M
{sn kil ADVISORY SUBSCRIPTIONS
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My Advisory

“My Advisory” provides access to all documents that relates to your financial life with your Adviser. It
also offers a “Private Documents” section that provide a secure cloud environment to store documents
you might need while on the go.

You can upload any documents requested by your Adviser by clicking on the cloud icon next to
a specific category.
To download the files please refer to the “My Documents” section in the document.
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4 Welcome to My Advisory B
My Proposals o@D
B My Reviews oY total les )
B My Compliance F+Y 8 total files }
M My Fica o@D

To add a document to any of the categories, you simply need to click on the “Green Cloud” icon:

4% Welcome to My Advisory ?
M My Proposals F+Y 1 total files
B My Reviews F+Y 1 total files
M My Compliance F+Y 8 total files
M My Fica () 5total files

Upload new file
Show 10 ¢ entries Search:
Type * Filename Created At Reminder Actions
Identity Document A AdviceTech - ID.pef Feb. 12,2021,11:46 am None n
Pr ch - Proof of Residence pdf Jan. 12,2021,11:38 a.m. None n
Pr ch - Last Will and Testament.pdf Feb. 12,2021, 351 p.m. None n
Proof of Ta icetech - Proof of Tax pdf Jan. 12,2021,11:38 a.m. None n
Risk Rating A Advicetech - Risk Rating pdf Jan.11,2021,252 pm None n

Upon clicking the green cloud icon, the following window will appear. You will need to link the
document to a "Type" (choose from a drop-down menu), enter a
valid "Filename" and then navigate to the document on your local machine. It is also possible to set a
reminder on a document, for example: If your passport expired and you reapplied for a new one, you
can set a reminder to help remind you to upload the new passport. You can also add a repeat to this
reminder.

Director: Peter James Hewett - Jurie Jacobus Bezuidenhout -
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x

& Upload new under My Fica

Filename

Choose File | Mo file chosen

Remind me on Repeat

Ak

Reminder Note

Remember to click “SAVE”.

1.6. My Assets and Liabilities

“My Assets and Liabilities” allows you to see a consolidated view of your financial portfolio across
service providers

On “My Assets and Liabilities” you can switch between “Net Assets” & “Assets and Liabilities” by
clicking on each item (see red highlighted areas).
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B Welcome to My Assets and Liabilities

31,595,123.29 Assels 31,595123.29 & Liabilities o

N Uiabiities NN Net Assets

Net ASSETS
31,595,123.29

Total Assets Total Liabilities
© 3159512329 -]

Net ASSETS as percentage of total assets

[ Welcome to My Assets and Liabilities

Net Assets 31,595,123.29 Assets 31595123.29 &Liabilities o

Show| 10 # entries

Asset type 4 Description Asset Value

Cash Investment Cash Management 217801.35(2021-08-01)

Defined Contribution AdviceTech (Pty) Limited Pension  8000000.00 (Manuzl)

Fund

Endowment Momentum Investment Plan 2446586.76 (2021-08-01)

Retirement Annuity Retirement Option 13946907.62 (2021-08-01)

Retirement Annuity Retirement Annuity Options 1545937.59 (2021-08-01)

Share Portfolio Efficient Share Portfolio 5437889.97 (Manual)

Asset type Description Asset Value

Showing 1 to 6 of 6 entries

Liability

0.00

0.00

Liability

Search

Reminder Document

None

None

None
None
None
None

Reminder Document Actions

To add an entry to your Assets & Liabilities, click on the green Plus button, and to edit or update an

existing one, click on the yellow Pencil button.

Net Assets 31,595,123.29 Assels 31595123.29 &Liabilities o

Show 10 & entries

Asset type = Description Asset Value

Cash Investment Cash Management 217801.35(2021-08-01)

Defined Contribution AdviceTech (Pty) Limited Pension 8000000.00 (Manual)

Fund

Liability

0.00

Search

o D

None

Reminder Document
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<4 Add New *

Type* Description

Ak

Asset value*® Liability value

0 0

Document

Choose File | No file chosen

Reminder Repeat

4k

1.7. My Budget

“My Budget” enables you to save your Incomes and Expenditures and assist you in following a healthy
financial lifestyle. Sharing your budget with your financial adviser also means that they are enabled to
provide more accurate advice.

By uploading your budget items, you can also load and securely store important documents related to
the incomes and expenses. E.g. your primary residence with title deed, a rental income with the rental
contract as well as a reminder that you do not miss a renewal. It can also be a subscription with a
reminder to renew the subscription.
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I Welcome to My Budget

Net Budget 83,500.00 Income 95,000.00 Expenditure 11,500.00

N Expenditure [ Net Budget

(3 Net BUDGET

R83,500.00...,

R1,002,000.00 Yearly

Manthly Income Monthly Expenditure
@ R95,000.00 @ Rr11,500.00

Net BUDGET as percentage of income

B Welcome to My Budget N

Net Budget 83,500.00 Income  95,000.00 Expenditure 11,500.00

Show| 10 % | entries

Search:

Income Item #+  Description Monthly Amount Annual Amount Reminder Document Actions
other Beach House 15000.00 180000.00 2021-03-01 repeating Annualy D
other test 000 0.00 MNone

other Income 80000.00 ‘96000000 None

# Edit —- x

Budget item* Description
Other Income + test

Monthly amount Annual amount
0,00 0,00

Document

Nn file chosen

Reminder Repeat

Ak

SAVE DELETE

Director: Peter James Hewett - Jurie Jacobus Bezuidenhout -
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B Welcome to My Budget
Net Budget 83,500.00 Income 95,000.00 Expenditure 11,500.00

Show 10 ¢ entries Search

Expense ltem +  Description Monthly Amount Annual Amount Reminder Dacument Actions

other Private Use 1500.00 18000.00 None O

other Primary Residence 200000 24000.00 None

other Household Expenses 3000.00 36000.00 None
Remember to click save after amending your changes.

1.8. My Relationships

The “My Relationships” allows you to save all the important contacts in your financial life. You can store
important contact information as well as upload important documents against the contacts. E.g. you
can upload your spouse with a copy of their ID or your children with copies of their birth certificates.
You can load your employer and a copy of your employment contract (where applicable even set a
reminder). You can also load your employees (e.g. domestic worker) with a copy of their UIF
registration. All of this while also providing important information to your financial adviser if they
should need it.

& Welcome to My Relationships

My Family 1 My Employers 1 My Employees 1 My Service Providers 1

Show 10 # entries Search

Name a  Contact Number Email Address Document Actions |+

Experience Advicetech +27824537856 8 eadvice@advicetech.co.za O

Showing 1te 1 of 1 entries Previous u Next

1.9. My Documents

The “My Documents” section allows a quick search functionality for your documents (across all
Advisory categories). It also allows you to download a copy of a document by clicking on the blue cloud
icon next to the document.
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B Welcome to My Documents ?
Document Name * Date Created Actions
A Advicetech - CAT 2 Mandate pdf Jan. 12, 2021, 11:46 am. o
A Advicetech - CCM Mandate pdf Jan. 12,2021, 10:44 am n
A Advicetech - CCM Profile.pdf Jan. 12, 2021,11:17 am n
A Advicetech - Consent Only 3 Months.pdf Jan. 11,2021,242 pm n
A Advicetech - Consent Only pdf Jan.9,2021,1004am _

1.10. My Links

The “My Links” section of the client portal allows you to save the bookmarks that is important in your
life. It also comes with links through to your financial service providers (under “My Universal Links”)
that allows you to quickly navigate through to your providers to get detailed portfolio information.

& Welcome to My Links

My Personal Links My Universal Links

Show 10 # entries Search: & Sanlam Glacier

ncti & Discovery
Title 4 Link Note ctions B

& Momentum Wealth / Momentum
Surf Report & Open Link JBay Surf Report D

Weather & Open Link Daily Weather Check

Showing 1to 2 of 2 entries Previous Next
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