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AdviceTech - Client Portal  

“How-To” Guide 
 

Overview 
 
The AdviceTech client portal is a tool that you can use as a single platform for your entire financial life. 
From document management to consolidated and updated financial portfolios. Including budgets, 
important reminders, bookmarks to your different service providers, easy access to your financial 
adviser and quick calculation tools, our client portal offers it all on a mobile-friendly webpage.  
  
This document serves as a “How-To” guide to get the most out of your Portal.   
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1. AdviceTech Client Portal 

1.1. Email Invite 

 
Clients will receive an email inviting them to the client portal. Included in the email invite is the link to 
access the Client portal and the temporary login credentials. After the initial log-in, we recommend 
clients update their passwords. 
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1.2. Privacy Policy 

 
If your login is successful, you will be asked to accept a privacy policy before you can proceed use the 
client portal. In order to proceed, click the "I Accept" button after reading the policy. 
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1.3. Portal Landing Page 

 

 
 

1.3.1. Changing your password 

 
Click on your profile link at the top righthand side of your screen. This will display your 
profile options, where you will have the option to change your password. 
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After you have completed the Old, New, and Confirm Password fields, click on the "Change My 
Password" button located on the bottom righthand side of your screen. 

 

1.3.2. Contact Adviser 

 
Next to your profile link is a link "Contact Adviser". Clicking this link will pop-up a window containing 
your Adviser's contact information 

 

 
 

 
 
In addition to the Advisory link, you'll find a section titled "My Tools" which includes the following 
calculators:  

• Maximum Income Calculator,  

• Capital Longevity Calculator,  

• Capital Requirements Calculator. 
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1.4. Default Overview Dashboard 

 
“My Dashboard” provides you with a high-level summary as well as quick link to your different 
dashboards.  
 

 
 

1.5. My Advisory 

 
“My Advisory” provides access to all documents that relates to your financial life with your Adviser. It 
also offers a “Private Documents” section that provide a secure cloud environment to store documents 
you might need while on the go.  

• You can upload any documents requested by your Adviser by clicking on the cloud icon next to 
a specific category.  

• To download the files please refer to the “My Documents” section in the document. 
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To add a document to any of the categories, you simply need to click on the “Green Cloud” icon: 

 
 
Upon clicking the green cloud icon, the following window will appear. You will need to link the 
document to a "Type" (choose from a drop-down menu), enter a 
valid "Filename" and then navigate to the document on your local machine. It is also possible to set a 
reminder on a document, for example: If your passport expired and you reapplied for a new one, you 
can set a reminder to help remind you to upload the new passport. You can also add a repeat to this 
reminder. 
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Remember to click “SAVE”. 
 

1.6. My Assets and Liabilities 

 
“My Assets and Liabilities” allows you to see a consolidated view of your financial portfolio across 
service providers  
 
On “My Assets and Liabilities” you can switch between “Net Assets” & “Assets and Liabilities” by 
clicking on each item (see red highlighted areas). 
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To add an entry to your Assets & Liabilities, click on the green Plus button, and to edit or update an 
existing one, click on the yellow Pencil button. 
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1.7. My Budget 

 
“My Budget” enables you to save your Incomes and Expenditures and assist you in following a healthy 
financial lifestyle. Sharing your budget with your financial adviser also means that they are enabled to 
provide more accurate advice.  
 
By uploading your budget items, you can also load and securely store important documents related to 
the incomes and expenses. E.g. your primary residence with title deed, a rental income with the rental 
contract as well as a reminder that you do not miss a renewal. It can also be a subscription with a 
reminder to renew the subscription. 
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Remember to click save after amending your changes. 

1.8. My Relationships 

 
The “My Relationships” allows you to save all the important contacts in your financial life. You can store 
important contact information as well as upload important documents against the contacts. E.g. you 
can upload your spouse with a copy of their ID or your children with copies of their birth certificates. 
You can load your employer and a copy of your employment contract (where applicable even set a 
reminder). You can also load your employees (e.g. domestic worker) with a copy of their UIF 
registration. All of this while also providing important information to your financial adviser if they 
should need it. 
 

 

1.9. My Documents 

 
The “My Documents” section allows a quick search functionality for your documents (across all 
Advisory categories). It also allows you to download a copy of a document by clicking on the blue cloud 
icon next to the document. 
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1.10. My Links 

 
The “My Links” section of the client portal allows you to save the bookmarks that is important in your 
life. It also comes with links through to your financial service providers (under “My Universal Links”) 
that allows you to quickly navigate through to your providers to get detailed portfolio information. 
 

 
 


